Tiéu dé:

NGHIEN CU’U HANH VI NGU'O'l TIEU DUNG TRONG THO' DAI BUNG NO CONG
NGHE SO

Tom tat:

Nghién ctru hanh vi ngudi tiéu dung trong ky nguyén sb tap trung vao sw chuyén
dich sang mua s&m trwc tuyén (Online), wu tién tién ich, ca nhan héa trai nghiém va
chiu anh huwdng manh bédi mang xa héi. Khach hang ngay nay théng minh hon, chu
dong tim kiém théng tin va doi hdi twong tac tire thi, budc doanh nghiép phai ap
dung chuyén déi sb va Digital Marketing dé tiép can hiéu qua. [1, 2, 3, 4]

DPac diém hanh vi nbi bat trong thdi dai s6

Mua sam da kénh (Omnichannel): Nguoi tiéu dung két hop linh hoat gitra clra
hang vat ly va nén tang trwc tuyén (Website, san TMDT, mang xa hoi).

Ca nhan héa trai nghiém: Mong mudn nhan dwoc goi y s&n pham phu hop
v&i nhu cau va sé thich riéng, dwa trén di¥ liéu hanh vi da dwoc thu thap.

Anh huéng cltia danh gia (Review): Quyét dinh mua hang bi chi phdi nang né
b&i binh luan, danh gia cda ngudi dung trwdc va KOCs/Influencers.

Tiéu dung théng minh va nhanh chong: Dé dang so sanh gia, thong tin san
pham tlre thi va c6 xu huwéng mua hang béc déng (impulse buying) trén cac
nén tang video ngan nhw TikTok Shop.

Twong tac tire thi: Poi hdi dich vu cham séc khach hang 24/7 théng qua

Céc yéu tb tac dong (M6 hinh Hop den ngudi tiéu dung)

Yéu t6 moi trwrng: Cong nghé 4.0, sw phd bién ctia smartphone, internet toc
dod cao, va cac chinh sach cua san TMDT.

Yéu tb xa hoi: Trao lwu trén mang xa hdi, danh gia ttr cong ddng, ngudi ndi
tiéng.

Yéu t6 ca nhan: Tam ly so bd 1& (FOMO), nhu cau tién loi, d6 tudi (dac biét la
Gen 2).[1, 2, 3]

Giai phap cho doanh nghiép

1.

Chuyén dbi sbé toan dién: Dwa san pham I&n cac kénh online, ap dung Al dé
thau hiéu khach hang.

Xay dwng trai nghiém li&n mach: DE‘)ng bd di¥ liéu khach hang gitra online va
offline.

Tap trung vao ndi dung sé: St dung video ngan, livestream, hop tac voi
Influencers.
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4. Téi wu hoéa quy trinh mua hang: Pon gidn héa cac budc thanh toan, giao
hang nhanh. [1, 2, 3, 4]
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