1.1.1.1 Website

Website 1a kénh thong tin dé quang ba, gio1 thi¢u dich vy, san phém, mo hinh hoat dong
ctia doanh nghiép, cira hang dén véi ngudi tiéu dung khap moi noi. C6 nhiéu loai website
nhu: website gidi thi€u, quang ba dich vy, san phém, website thuong mai dién tir, website
tin tirc, rao vit, kénh thong tin giai tri... Tuy vao nhu ciu ma mdi doanh nghiép can phai

lya chon hinh thirc website cho phu hop.[8]

Dé c6 mot website hoat dong dugc, ludn can 03 yéu to: t€n mién - hosting - soure

website:

C6 rat nhiéu loai tén mién nhu: tén mién Viét Nam (.vn, .com.vn, org.vn, net.vn ...), tén
mién qudc té (.com, .net, .info, .org...), thong thuong doanh nghiép nén chon tén mién
“.com” vi n6 phd dung (chi phi rat thip, d& nhd, chi c6 270.000 ddng/nam va nguoi dung
d3 rat quen thudc voi tén mién nay, mat khac website so hiru tén mién qudc té s& duoc uu
tién hon trén cac bd may tim kiém trén thé gidi) nhung mirc d6 lay lai tén mién mdi khi
bi danh cép rat kho hodc 1a khong thé. Nguoc lai cac tén mién Viét Nam thi ¢6 chi phi
cao hon 480.000 ddng/nam, hién nay tinh phd dung ciing dugc ning cao hon va duoc uu
tién hon trong bo tim kiém tai Viét Nam (google.com.vn) va kha ning 14y lai tén mién

néu bi danh cap 1a rat cao.

- Hosting: La (may chu - server) luu trit moi thong tin ctiia website, hoat dong va két ndi
v6i Internet 24/24. Co so ha tang, dung luong luu trit, bing thong truy cap ctia mdi
hosting ciing rat da dang, vi vay doanh nghiép can xem xét ki ludng dé lya chon may

chu luu trit sao cho phi hop va tiét kiém chi phi cho doanh nghiép.
- Source code (1a cac tép tin html, xhtml,.. hodc mot by code/cms).

Vi su phat trién khong nglmg ctia nganh cong nghé thong tin, truyén thong néi chung va
internet ndi riéng, ngay nay website dong mot vai tro thiét yéu trong hoat dong kinh
doanh ciia mdi doanh nghiép, né mang lai nhiing loi ich to 1én vé mit truyén tai thong
tin, gitip tiét kiém thoi gian, tiét kiém chi phi...diéu ma cic doanh nghiép luén mong

muon dat duoc.



1.1.1.2  E-mail marketing

- Hién tai website cia Cong ty TNHH qua ting cao cdp HT&Emotion c6 tén mién
www.susuong.vn (website cac san pham mang thuong hiéu St Suwong) va aqua.vn

(cac san pham qua ting du lich cao cap).
- Trang chu website:

- Trang dau tién hién 1én khi truy cap vao website 6. Trang chu 14 noi liét ké cac lién
két va thuong dung dé trung bay nhitng thong tin méi nhat ma doanh nghiép muén
gidi thiéu dau tién dén ngudi xem.

- Trang chu ctia Cong ty TNHH qua ting cao cAp HT&Emotion thiét ké don gian mau
sic tré trung, nhi nhin tao cam giac cho ngudi xem khong bi choang boi qua nhiéu

cac muc hién thi trén mot trang web.

- Gui email moi tham gia vao céac sy kién truc tuyén trén website. Cac hinh thirc email
da dang, luong ngudi stir dung email ngdy cang nhiéu, khién cho email marketing tro
thanh mot trong nhitng cong cu marketing truc tuyén hiéu qua va dugce st dung rong
rii boi cac doanh nghiép trén khap thé gioi.

Theo trang web www.radicati.com, gan 50% s6 nguoi st dung email trén toan thé gidi la

& khu vuc Chau A Thai Binh Duong. Pay 1a khu vuc dong dan nhét thé gidi, trong d6

Trung Qubc va An D6 13 hai qubc gia c6 s6 ngudi sir dung Internet nhiéu nhat thé gioi.

Céc tai khoan email & Chau Au chi chiém khoang 22% tong s6 ngudi sir dung email trén

toan thé gidi, trong khi d6 khu vuc Biac My chiém khoang 14%. Cac quc gia con lai

chiém khoang 14%.

Thong qua nhitng con sb cu thé trén, c6 thé thdy rang su phat trién manh mé& ctia Email

Marketing 1a do chinh nhitng lg¢i ich to 16n ma n6 dem lai cho doanh nghiép.

Tuy nhién hinh thirc nay ciing con rat nhiéu han ché, doanh nghiép muodn ti€p can dén cac

d6i twong khach hang thi can phai c6 danh sach hom thu dia chi email cta cac khach



hang ma doanh nghiép mudn tiép can. Noi dung email cling rat quan trong can phai duoc
xem xét ki cang, tranh truong hop nhitng email lién quan dén khuyén mai, giam gia cia
doanh nghiép bj liét vao dang email spam (thu rac) s& rat kho dé tiép can dén ngudi sir
dung cling nhu lam hinh anh doanh nghiép tré nén ti€u cuc hon. Vi vay viéc sir dung hinh
thirc Email Marketing doi hoi doanh nghi¢p can ¢6 nhirng chién luoc cu thé, duoc nghién

ctru mdt cach nghiém tic dé c6 thé nang cao hiéu qua sur dung.
1.1.1.3  Marketing théng qua cdc cong cu tim kiém (Search Marketing)

Theo Wikipedia: “Search Engine Marketing 13 thuat ngir dé chi tat ca cac thu
thuat marketing tric tuyén nhim nang cao tht hang ctia mot website, doanh nghiép hay

mot chi thé ndo d6 trén cac cong cu tim kiém (search engine) nhu google, bing, yahoo...”

Hiéu chinh xéc thi Marketing trén cong cy tim kiém 14 1 hinh thirc marketing online, ap

dung vao cic cong cu tim kiém nhu Google, Bing, Yahoo ...
Search Engine Marketing bao gom cac thanh phén:

- SEO (Search Engine Optimization): T6i Uu Hoa Cong Cy Tim Kiém. La qua trinh tdi
wu hoa gitip cho website ¢ thir hang cao trén cong cu tim kiém véi nhirng tir khoa
nhat dinh théng qua cach ban xay dung ciu triic website nhu thé ndo, cach ban bién
tap va dua ndi dung vao trang web, su chat ché, két ndi voi nhau gilta céac trang trong

site cua ban (links)...

- PPC (Pay Per Click): Chi tra cho mdi lan nhap chudt. Pay 1a hinh thirc quang céo
dudi dang nha tai trg trén internet. Tac dung cta hinh thitc quang cdo nay la lam tang
luu luong nguoi truy cap vao website thong qua viéc dang tai cac banner quang cao
vé website ciia ban trong mdi két qua tim kiém ma coéng cu tim kiém dwa ra. Theo
hinh thtrc nay thi cac don vi dit quang cdo s& phai chi tra cho cac cong cu tim kiém

mot khoan phi duoc qui dinh trén moéi ci nhap chudt vao mau quang cdo.

- PPI (Pay Per Inclusion): Chi tra cho viéc luu trir dir 1iéu doanh nghi¢p. Day 1a mot

hinh thirc nham gitp cho website, dac bi¢t 1a nhiing website méi xay dung va mai dua


https://vi.wikipedia.org/wiki/Marketing

vao hoat dong, dé dang co thé duoc cac cong cu tim kiém va ghi nhan su tdn tai cua
website trong co s dit liéu. Chi can tra mt mirc phi (tuy thudc vao timg bd may tim
kiém, murc phi c6 thé khéc nhau) nhung muc dich chinh cua n¢ 1a duy tri sy c6 mat
cua website cua ban trong hé co s& dir liéu cua cong cu tim kiém. Vi khi c6 mot yéu
cau tim kiém duoc thuc hién, may tim kiém s& wu tién tim cac website ¢6 nodi dung
pht hop trong ban than co s& dit 1iéu ma né c¢6 roi sau d6 méi st dung dén cac danh
muc website c6 cing thong tin dit liéu khac. Vi thé cho nén néu website ctia doanh
nghiép phu hop véi tir khoa duoc sir dung dé tim kiém thi site ciia doanh nghiép s& co
co hoi duoc dua 1én nhitng vi tri ma c¢6 khi chinh doanh nghiép ciing khong thé ngd
toi.

- SMO (Social Media Optimazation): Téi wu hoa mang xa hoi. La mot cach tdi vu hoa
website bang cach lién két va két ndi voi website mang tinh cong dong hay céc trang
mang x4 hi nham chia sé nhiig y kién, nhiing suy nghi hay kinh nghiém thuc té vé
mot van dé...Phuong phap SMO thuong st dung 13 dung dén RSS feeds (RSS Feeds
12 mot trong nhiing cach thirc sir dung dé cap nhat tin tirc thudng xuyén, lién tyc..
giong nhu blogs,...) Ngoai ra, nd con c¢o thé co lién két vai mot sd cong cu khac nhu:
Youtube d¢ chia sé video, hay Flickr chia sé anh, album...dé tao ra tinh hap dan thu

hat ngudi doc thudng xuyén truy cip dén dia chi va coi d6 1a dia chi quen thudc.

- VSM (Video Search Marketing): Marketing thong qua tim kiém video. Pay 13 hinh
thirc quang cio thong qua cac doan video clips ngin duoc dua 1én cac website, khi
ngudi sir dung mudn tim kiém mot videos clip cé chira dung tir khéa lién quan, thi
nhing trang ndy s& wu tién hién thi dé nguoi sir dung tiép can. Hién nay, Youtube

dang 13 mot trong nhirng trang dimg dau vé dich vu nay.
1.1.1.4  Qudng cdo trén mang xa hoi (Social Media Marketing)

C6 thé néi Social Media Marketing 14 cach tuyét voi dé doanh nghiép gia ting nhan thirc
vé thuong hiéu dén vé6i khach hang, ciing c6 thé tao ra 1 san choi c6 su tham gia cua

khach hang...



Theo Wikipedia: “Social Media Marketing hay kénh truyén thong mang xa hoi 1a qua
trinh dat dugc luu luong truy cdp trang web hodc su chil y thong qua céc trang mang xa
hoi. Social Media Marketing bao gdm cac chuong trinh tiép thi thudng tap trung vao
nhitng nd luc dé tao ra ndi dung thu hut sy quan tim va khuyén khich doc gia chia sé nd

trén minh cadc mang xa hdi.”

Hay néi cac khac, Social Media Marketing c6 dic diém tuong tac da chiéu va ngudi ding
chu dong tham gia vao cac hoat dong trén moi1 truong mang xa hoi.” Véi viée st dung
Kénh truyén thong mang xa hoi (Social Media Marketing), nguoi ding tao ra nhitng san
pham truyén thong nhu: tin, bai, hinh anh, video clips... sau d6 xuat ban trén Internet
thong qua cic mang xa hoi hay céc dién dan, cac blog... Céc tin, bai nay dugc cong dong
mang chia sé va phan hoi (binh luan) nén luén c6 tinh dbi thoai. Pay 13 mot xu hudng

truyén thong méi khac han véi truyén thong dai ching trude day.

Céac loai hinh Social Media Marketing :

Social News (Kénh tin tirc): Kenh14, Vnexpress, Dantri...

Social Sharing (Kénh chia sé): Flickr, Snapfish, YouTube: tao, chia sé¢ hinh anh, video.
- Social Networks: Facebook, MySpace, va Twitter (Mang xa hoi): két ndi va chia se.

- Social Bookmarking: Lozi, Foody, Diachiso: chia sé hoac bookmark cac site quan

tam.

- Viéc thiét ké dﬁy du cac muc can thiét (Trang chu, San phém, B suu tap, Gidi thi¢u)
c6 thé thay day 1a mot website thiét ké kha than thién v6i ngudi sir dung. Doi voi
nhirg khach hang khong c6 nhiéu ki ning vé str dung internet, khi truy cip website
clia cong ty c6 thé dé dang tim kiém nhiing san pham ma doanh nghiép cung g hién

thi chi tiét & trang chu cta cong ty.



